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1
Program Overview

This chapter provides you with a brief overview of
Internet Tutorial’s interface.

Welcome to Internet Tutorial!
Don’t be intimidated by technology. With Internet Tutorial, you can be cruising on the information superhighway
faster than shifting gears. Internet Tutorial introduces you to the Internet, tells the history, and explains the how-
tos of the communication mode of the future that is here today.

Don’t get left on the roadside as the rest of the world speedily researches data, shares information, and even
makes new friends while traveling to all of the diverse, interesting sites and chat rooms available on the
Internet.

So, get on your computer and let’s go! 



Great Features
Internet Tutorial is loaded with special features to have you up and on your way in no time:

q Easy-to-use interface offering quick tours of information regarding the Internet.

qWalk through of how to configure software.

q A list of interesting sites for home or business use.

q A glossary for browsing topics offering definitions and hyperlinks to related topics.

q Tips and Shortcuts regarding the program.

q Special dialog boxes with space for you to leave notes and comments on various sites.

q Bubblehelp displaying the name and information on the program’s tools.

q Hyperlink text offering you the chance of "jumping" to more information on particular topics.

q Videos that provide detailed information from the experts.



Main Interface 
This is the Main Interface , called the Home Page , of Internet Tutorial:



You'll start your trip on the Home Page where you'll find:

1. Title Bar - This area displays the name of the program.
2. Menubar - Click on the menus to access menu options.
3. Glossary - Use this convenient reference (or click on the Glossary button) when cyberlanguage baffles you.

Double-click on the term
for more information on
this topic.



4. Tours - Take a tour of a particular subject you've always wanted to know more about.



5. Sites of Interest - Click on this area to access a convenient list of sites we found interesting.You have the
option of finding interesting sites for the home or for business:

This dialog box appears after you make your selection of available sites:

Click here to view an illustration of the Disney Web Page 
as it appears after you click on the URL.

Double-click on the site of interest for more
information and the site’s address. Click on
this area to go directly to the Web page site.



6. Browse the Table of Contents - Travel through topics, stopping to explore when you're curious. This can
also be accessed by clicking on the Contents button.

Red underlined text
identifies a hyperlink
to a topic that you
have already seen.

Blue underlined
text identifies a
hyperlink to a topic
that you have not
yet seen.



7. Frequently Asked Questions - Clicking on this area brings up all the things you always wanted to know
about the Internet but were afraid to ask.

8. Home button - Click on this button to return to the Home Page of the program.

9. Back button - This button takes you one level up.

10. History button - Access the history of the Internet by clicking on this button.

11. Help button - For in depth help, take the Help Tour. Click on the Help button, or choose Help menu—
Quick Tutorial .

12. Next Topic button - Click on this button, or use the left and right arrows, to advance to the next topic.

13. Description Area - Displays a brief description of the object over which your cursor is positioned, including
buttons, icons, and graphics. The description area identifies the type of information the hotspot displays.



14. Notes - Leave yourself notes on certain sites. When you click on this button, a small empty dialog box
appears prompting you to type in your notes.

You can delete notes, emphasize key words by highlighting text, or bookmark notes for quick access.

To delete these notes, choose File menu—Delete Notes . To add emphasis to the text you type in the Notes
dialog box, choose Customize menu—Apply Highlight . To add bookmarks to your notes, choose Customize
menu—Bookmark , to delete previously bookmarked notes, choose File menu—Delete Bookmark .

The above steps also apply for any comments you have created.



Terms and Definitions 
The cursor is the arrow that shows you where you have placed your mouse. In this program, the cursor
changes shapes when placed over a hotspot.



A hotspot is a link to a popup window that contains an explanation or animation. Hotspots are items on the
screen that you can click to bring about an action. They include buttons, hyperlinks, keywords, and other screen
elements such as graphics and text.

A button is usually a link to a popup window. Most buttons open popup windows. Some bring you to a different
topic. A few cause the information on the screen to change.

A keyword is a link to a glossary definition.

The Glossary button is used to search for keywords.

A hyperlink is a link to another topic. Blue underlined text identifies a hyperlink to a topic that you have not
yet seen. Red underlined text identifies a hyperlink to a topic that you have already seen.

To move forward through a topic press the Next Step button.



2
Topic Overview

This chapter provides you with a full listing of the
topics provided in the program.

The following is a list of all of the topics that you can access in the program. To access the entire listing, click
on Contents button. To only access specific sections, click on the Browse the Table of Contents area on the
Home Page .

Home Page Areas
Tour s

Introduction to the Internet Tour
Browsing the World Wide Web Tour
Communicating on the Internet Tour
Business Opportunities Tour

Glossar y
Sites of Interest

Home Related Sites
Business Related Sites

Browse the Table of Contents
Software Configuration
FAQ’s (Frequentl y Asked Questions)



Table of Contents
Welcome
Home
Section I: Intr oduction to the Internet

What is the Internet?
The Information Highway
Introducing AT&T WorldNet Dial-Up Service
Who Runs the Internet?
What can I do on the Internet?

Proper Use of the Internet
Netiquette
Security
Smileys and Abbreviations
Flaming
Trends in Internet Development

Section II: Doing Business on the Internet
Business Opportunities on the Net

Business Information Sources
Business Communication on the Net
Business Transactions on the Net

Establishing a Business Presence
Providing Customer Support
Advertising Goods and Services
Marketing Creatively on the Net

Growth of Business on the Net
Planning an Internet Connection for a Business

Defining Business Requirements
Costs of an Internet Connection for a Business

Connection Fees
Determining Bandwidth Requirements

Per User Costs
Publishing Costs



Section III: Using the Internet at Home
Shopping on the Internet
Parenting and the Internet
Kids and Parents on the Web
Finding a Job Using the Internet
The Effect of the Internet on Everyday Life

Section IV : Browsing the World Wide Web
Introduction to the World Wide Web
Uses of the World Wide Web
Navigating the World Wide Web

Understanding URLS
World Wide Web Hyperlinks
Using World Wide Web Forms
World Wide Web Home Pages

Features of Browsers
Netscape Navigator
Microsoft’s Internet Explorer 

Searching the World Wide Web
World Wide Web Tips

Section V: Communicating on the Internet
Introduction to Email

Why Use Email?
How Email Works
Questions About Email
Parts of the Email Message

Sending Email
Links between Internet Mail and Other Systems
Ways to Simplify Sending Email
Sending Files with Email Messages

Receiving Mail
Handling Inbox Messages
Receiving Files in Email Messages



Introduction to Newsgroups
How Newsgroups Work
How Newsgroups are Organized
Selecting Newsgroups
Reading and Posting Newsgroup Articles

Section VI: Internet Technology
Overview of Internet Technology
Internet Naming and Addressing

Understanding Domain Names
Introduction to File Types

File Types

Help Tour: Intr oduction
Help Tour: Viewing Topics
Help Tour: Screen Overview
Help Tour: Browsing
Help Tour: Touring
Help Tour: Hotspots, Hyperlinks, and Keywords
Help Tour: Launching Applications
Help Tour: Popup Windows
Help Tour: Glossary
Help Tour: Customizing
Help Tour: Viewing Additional Help



3
Tutorial

This section acquaints you with a new method of present-

ing complex information in tours, topics, and steps.

Quickstart
Your learning experience will be enhanced if you fully understand the features of this program. This help tour
acquaints you with some of the unique features of this product.



To see the Table of Contents , press the Contents button on the top of the Button Bar . To view a topic, click
its entry in the Table of Contents .

You can also browse by hyperlinking from topic to topic.

Help Tour Over view
The Help Tour is a guide to the features of the Internet Tutorial. It will acquaint you with a new method of pre-
senting complex information in tours, topics, and steps. This method gives you control over the breadth and
depth of information in your Internet Tutorial. On this tour you will learn how to navigate and customize your
Internet Tutorial.

The Internet Tutorial divides a complex subject into self-contained units of information, called topics.You can
choose a topic from the Table of Contents or select a tour of related topics. Within a topic, use the Next Step
button to move forward. To dive more deeply into a subject, click on hot text or hot images on a topic screen.

Navigate in the Internet Tutorial by pressing the buttons on the left. They give you access to frequently-used
features, such as the Table of Contents or the Home topic. Use the Next Step or Next Topic button to contin-
ue. The controls at the bottom of the screen enable you to pause, review, or skip steps in a sequence. Use the
Menu Bar across the top of the screen to access advanced features.You can click now on the various parts of
this sample screen to learn more about the functions of each area.

You can always browse in the Internet Tutorial by using the convenient Table of Contents feature or by select-
ing hyperlinks within the topics. If you are on a tour, selecting a topic from the Table of Contents takes you
temporarily off the tour.

Tours combine several topics from the Table of Contents , grouped by focus or area of interest. Tours provide
an overview of a subject, while leaving the details for future browsing.You can select a tour by clicking on the
Tours area of the Home Topic.

Topics in the Internet Tutorial contain links to additional information. As you move your mouse over the parts of
the screen that contain links, the shape of the pointer changes. The link is activated when you click on the
object or text.



Occasionally on your Internet Tutorial, you will have the opportunity to branch to another program. Launching
another program does not end the Internet Tutorial. The other program executes in a separate window.You can
close or minimize the other program's window and return to your Internet Tutorial at any time.

Popup Windo ws
Popup windows display over a main topic screen to add to the information presented there. Popup windows
open when you click a hotspot or keyword. Many buttons also open popup windows.You can move popup win-
dows anywhere on the screen, or close them any time you wish. To reduce screen clutter, you can resize or roll
up popups. This is an example of a popup window:



The Glossar y
The Glossary is a collection of definitions associated with the topics in the Internet Tutorial. To access a defini-
tion, either select its blue keyword within a topic or click on the Glossary button located on the button bar. The
Glossary button displays the keyword search window shown here.



Notes and Pref erences
You can leave notes on the topics in your Internet Tutorial, or create comments, and highlight important infor-
mation. Click on the Notes button to display the Notes dialog box:

You can also customize the program to function according to your preferences. Choose Customize menu—
Preferences . The Preferences dialog box appears:



Help
If you need additional information while in the Internet Tutorial, help is just a mouse click away. The Help menu
enables you to search for help on a subject and to review this tutorial. For an explanation of any screen item,
click the right mouse button while pointing to the item. Quick tips appear automatically to assist you. This is an
example of a Quick Tip:



4
Accessing Internet Sites

Learn how to access various Internet Sites and how to
configure software.

Overview
This chapter provides instructions on how to access Internet Sites, using AT&T as the example. It also provides
you with information regarding configuring software.

Configuring Software to Dial Out
You can launch a program to dial out and connect to the Internet while you are using this product.You must,
however, indicate the file name and location of the connection software previously installed on your computer.

Click on the Select Connection Software button to select the connection soft-
ware that you previously installed on your computer.

Note: To change this configuration in the future, click on the software hotspot on the Home topic.



Launch Connection Software 
Press the Launch Connection Software button to start your Internet connection software. If you
have not yet configured this product to locate this software, pressing the button will prompt you for
the required configuration information.

Launch World Wide Web Browser
Press the Launch Browser button to start your World Wide Web browser. If you have not yet con-
figured this product to locate this software, pressing the button will prompt you for the required con-
figuration information.



Configure World Wide Web Browser
There are two ways to configure your connection software: from the Home Page Software link, or from the
Home Page Site link.

To configure your connection software using the Software link from the Home Page , start your World Wide
Web browser automatically and connect directly to a URL. For this to work, you must first indicate the file name
and location of a browser previously installed on your computer.

Configure Software Using Home P age Software Link
To configure a World Wide Web browser, choose one of the following options:

Click on the Configure World Wide Web Browser button to select a browser that you have previously installed
on your computer.



The Select Web Browser screen appears after clicking the Configure World Wide Web Browser button:

Note: For help on configuring your software, click on the Help button. Click here for more information.

Click on the Select Web Browser button.



This screen appears next:

Highlight and double-click on your software connection, or highlight and click on the Open button.

Note: Your software connection login and password should be separately configured outside of this application.



When you click on the Help button in the Select Web Browser screen, the following screen appears:

To change this configuration in the future, click on the software hotspot on the Home topic.



Connect to the WWW Browser Using Home P age Site Link
To connect to a World Wide Web browser, click on the Sites of Interest area on the Home Page . (See Sites
of Interest. ) Click on either the Home or Business button to bring up the Home dialog box. After selecting
your site of interest, this dialog box appears:

Click on the URL address to launch the site of interest’s Home Page.

Note: If you have not configured your connection software, the Select Web Browser screen appears.



This is an example of Disney’s Home Page.



5
Tips and Shortcuts

This chapter provides you with tips and shortcuts.

Tips
Tips About Comments

When you move between computers, you can keep your comments by exporting them to a text file and printing
them out.

Or, you can compress them and copy them onto a disk so that you can take them with you. To do this:

1. Go into Windows® Explorer.

2. Locate the user directory under the name of the title you are viewing.Your comments are in this directory,
usually C:\Program Files\Expert Software\Internet Tutorial.

3. Use a compression program, like WINZIP or PKZIP to compress the files in this directory.

4. Copy the compressed file onto a disk.

5. Copy the compressed file from the disk onto the new computer.You should copy it into the user directory of
the title you are viewing.

6. Decompress the file.



Tips on the Table of Contents
At the top of the Table of Contents , you see buttons that control how many topics display in the Table of
Contents . The buttons on the left determine how many levels display. The picture buttons on the right are filters
that show you only the topics on the current tour, those with bookmarks, notes, comments, and video.You can
select the First , Second , Third , Fourth , or All Level buttons in conjunction with any, all, or none of the filter
buttons.

For example, click on the Second
Level button, then click on the
Bookmark button to display first
and second level topic headings
that contain bookmarks.

Note that the Table of Contents
always opens with all levels dis-
played.

The Plus icon next to a topic
heading indicates that there is
another level of headings under
this topic that are not currently
displayed. To view the hidden
level, click the Plus icon.

The Minus icon next to a topic
heading indicates that the head-
ings at the next level are currently
displayed. To hide all lower level
topics, click the Minus icon.



q If you want to display only First Level topic headings in the Table of Contents , press 1.

q If you want to display only First and Second Level topic headings in the Table of Contents , press 2.

q If you want to display only First and Third Level topic headings in the Table of Contents , press 3.

q If you want to display only First and Fourth Level topic headings in the Table of Contents , press 4.

q If you want to display All Levels of topic headings in the Table of Contents , press All .

q Press the Comment button to list only topics that contain comments.

q A topic heading that is blue indicates a topic you have not previously viewed.

q A topic heading that is red indicates a topic you have previously viewed. If you want to clear these indica-
tors, you can select the Delete command on the File Menu and delete the Topics Viewed Indication .

Tips on Hotspots
To locate hotspots, press the <Ctrl> key. An outline displays around all hot objects.



Tips on Topics
A topic has one or more steps. Topic screens contain hotspots you can click for additional information.



Tips on Tour s
If you go to the Table of Contents while on a tour, you can view all of the topics that are part of the tour. Press
the Tour Filter button at the top of the Table of Contents to filter out topics that are not part of the tour.

The Tour Filter button on the Table of Contents hides all topics that are not part of the tour you have select-
ed. When you click this button, only the topics on the current tour display.You can then select a particular topic
to view.

Note that the Tour Filter button works only if you have selected a tour.



To browse for information while on a tour, select a topic from the Table of Contents , or click a hyperlink. When
you are ready to return to the tour, press the Return to Tour button. It allows you to continue your tour from
where you left it.You see the Return to Tour button only when you have interrupted the tour itinerary to explore
a different topic.

To select a tour, press the Home button and then click the tours area of the Home Topic screen.

If you are on a tour, press the Home button to cancel it.You then return to the Home Topic .

Tips on Tour Filter
Once you have selected a tour, you can view a list of topics included in the tour. Go to the Table of Contents
and press the Tour Filter button.

This filter hides all topics from view except those that are part of the tour. To jump into the middle of a tour,
select a topic from the displayed list of tour topics.

Tips on Title Bar s
The Title Bar is a Windows convention that displays the title of a topic or popup window, so you'll always know
what title you're viewing.

You can click and drag the title bar to move popup windows.



Tips on Expor ting Text
You can export any note or comment text by choosing File menu—Export Note or File menu—Export
Comment .



Shortcuts
A topic heading that is blue indicates a topic you have not previously viewed.

A topic heading that is red indicates a topic you have previously viewed. If you want to clear these indicators,
you can select the Delete command on the File menu and delete the Topics Viewed Indication .

Shor tcut on Ho w to Reposition a P opup Windo w
You can reposition a popup window anywhere on the screen. This is an example of a popup window:

To reposition a popup window:

1. Click in the title bar.

2. Drag the popup window to the desired location.

3. Release the mouse button.



Shor tcuts on Note Icons
Notes that have already been created appear as a Note icon.

Reposition these Note icons by clicking and dragging them from the bar at the top of the icon. Delete a note by
clicking on the bar at the top of the icon and pressing the <Del> key.

Preferences
The Preferences dialog box allows you to customize certain aspects of this product to suit your viewing prefer-
ences. Choose Customize menu—Preferences to access this dialog.



6
Frequently Asked Questions

Have a question? Read this chapter for answers to
users’ frequently asked questions.

Q/A
Q: Are Commercial Online Services the same as the Internet?

A: The commercial online services (America Online, Prodigy, CompuServe, etc.) have traditionally been in the
business of providing information, for a fee, exclusively to their subscribers. Recently, these services have
developed gateways to the Internet which allow their subscribers to also access the vast information resources
scattered throughout the Internet. These services are evolving into communities of interest connected to the
Internet.

Q: Can I Advertise on the Internet?

A: Yes, but you need to respect the rights of other Internet users. In general, proactive advertising is NOT
acceptable.You should not send your advertising information to anyone who hasn't specifically asked for that
information. This especially applies to Usenet newsgroups, mailing lists and personal Email addresses.
Internet users respect their culture, and if you break this rule of netiquette, the offended Internet users will retal-
iate.

What is allowed? Passive advertising and re-active advertising. It is perfectly acceptable to make your advertis-
ing information available to the Internet where potential customers can view it as they wish (such as on a World
Wide Web server).You may also send information to potential users in response to their requests.



Q: Can People Access My Computer If I Am on the Internet?

A: It depends. Many computers are deliberately configured with server software which enables other people to
access them from the Internet. Even if you do not want someone gaining access to your computer, there is the
chance that a clever hacker may be able to gain unauthorized access. For people using dial-in access to the
Internet, this risk is relatively low since your computer will not be connected to the Internet most of the time. In
a LAN environment, your network administrator should take the appropriate precautions, such as installing a
firewall. If your computer has sensitive information (i.e. the company's finances and research data), you may
want to involve a network security consultant to make sure that your information is secure.

Q: How Can I Fit into the Internet Culture?

A: The Internet has a rich culture that is generated by the users of the Internet. As with any location with a dis-
tinct culture, it is recommended that you take the time to learn about the culture and traditions of the Internet
when you visit. Even though it may appear that the Internet is computers communicating with computers, it is
really people communicating with people. Observing common courtesies when using the Internet will make this
community a more enjoyable and productive place for all users.

Q: How Can My Personal Computer Be Used for Internet Access?

A: Almost any kind of computer can be used to access the Internet. All that is required is the communication
hardware (i.e. modem, or LAN interface card) and software. Even the oldest computers can be used for termi-
nal emulation. Some of the more advanced features of today's Internet applications (graphics, sound, video)
will run better on a more powerful personal computer.

Q: How Do I Find Something on the Internet?

A: There are many different approaches to finding information on the Internet. In general,  there are Internet
resources which can be used to identify the location of the information you want. These resources take the
form of subject-trees and searchable indexes. One of the most effective ways to find something, is to check
with a related Usenet newsgroup - the people there (your fellow Internet users) can almost always point you in
the right direction.



Q: How Do I Get Onto the Internet?

A: There are many ways to access the Internet. Over 50,000 networks are interconnected to form the Internet,
and you can gain access through any one of these networks. For example, your employer's network may be
connected, in which case the network administrator may give you access to the Internet (if company policies
permit). There are also Internet Access Providers who are in the business of selling access to their network
(which is inter-connected with the Internet). Commercial Online Services and Bulletin Board Systems may also
provide access to the Internet.

Q: How Do Internet Applications Work?

A: Internet applications are based on a client - server model. This means that the software to run an applica-
tion is distributed between two computers, a host computer (server) and your computer (client). Software at
each computer passes information back and forth using an agreed upon format. The Internet provides the path-
way for the client/server computers to communicate with each other.

Q: How Does the Internet Work?

A: The technical answer is... the Internet is comprised of over 50,000 individual networks. The Internet works
because each network knows how to communicate with other networks and exchange information using an
standard set of protocols. Educational institutions, governments, companies, individuals, and other organiza-
tions allow others to access their information resources via the Internet.

But the real answer is...

The Internet works thanks to the hard work of individuals and organizations, many of them volunteers, who
maintain their portions of the network and the computers which host the Internet's information. The Internet
also works thanks to its millions of users who respect the rights of other members of this electronic community.

Q: Is There a Large Risk of Catching Computer Viruses?

A: Whenever computers are networked together or software is loaded into a computer, there is the remote
chance that a virus may be transmitted. The risk from the Internet is relatively low. Many computers have com-
municated with the Internet for years without ever catching a virus. To minimize the risk you should download
software from reputable archive sites and also use anti-virus software (also available from the Internet).



Q: What is the Information Super Highway?

A: The Information Super Highway is a slang term used to refer to the network of the future. The information
super highway is envisioned as having increased capability to support applications such as hundreds of video-
on-demand channels and interactive video sessions. The path of evolution from today's Internet to the network
of the future remains unclear at best. There are many commercial organizations (from a wide variety of indus-
tries) all racing to bring you the network of tomorrow, and governments are also gearing up to help.

Q: What is the Internet?

A: The Internet is the world's largest data  communication network. The word Internet is commonly used to
refer to a large collection of networks (over 50,000) that are physically inter-connected and speak the same
communications protocol (TCP-IP). There are several million computers and many millions of users who are
able to access and exchange information throughout this vast network of networks.

Q: What Types of Information are on the Internet?

A: You name it-it's probably there somewhere. There are over 5 million computers connected to the Internet.
This question can be more accurately stated: What types of information are there in these 5 million computers,
and can I locate and access this information?   A general answer is: if the information can exist in an electronic
format, there is a reasonable chance that the information is somehow accessible via the Internet. If the unique
information is not there yet, YOU can take the initiative and begin to put that information on the Internet, and
hundreds of other people with the same interest will  contribute their information for this new topic.

Q: Who Pays for the Internet and My Use of the Internet?

A: Payment for Internet services is an area of rapid change. The Internet backbones are no longer subsidized
by the United States government. Instead, Internet service providers run the major backbones and provide
access pay for their networks using the connection fees collected from their customers.

When you access the Internet using your employer's or school's network, these organizations are paying the
access fees.

Q: Will I have to learn UNIX to use the Internet?

A: No, but...although you do not need to know UNIX to access the World Wide Web or send simple Email,
many of the computers that make up the Internet use the UNIX operating system. A general understanding of
basic UNIX commands will make your Internet experience less frustrating, especially if you use services such
as Telnet, or if you access the Internet via Terminal Emulation (Shell account).
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Expert Software License Statement Expert Software License Statement 
This software is protected by both United States Copyright Law and International Treaty provisions. Expert Software, Inc. grants you this license
and your continued use confirms your agreement. Therefore, you must treat the software “just like a book,” with the following single exception:
Expert Software, Inc. authorizes you to make archival copies of the software for the sole purpose of backing up your software and protecting your
investment from loss.
By saying “just like a book,” Expert Software, Inc. means, for example, that the software may be used by any number of people and may be freely
moved from one computer to another, so long as there is no possibility of being used at one location while it’s being used in another. This is just
like a book that cannot be read by two different people in two different places at the same time; neither can this software be used by two different
people in two different places at the same time.
This agreement shall be construed, interpreted, and governed by the laws of the state of Florida and shall inure to the benefit of Expert Software,
Inc. its successors, administrators, heirs, and assigns. 

u 

u Limited WLimited Warrantyarranty
Limited warranty on product disks. To the original buyer only, Expert Software, Inc. warrants the disk or disks on which this product is recorded
to be free of defects in material and workmanship under normal use for a period of 90 days from the purchase date. Any implied warranties of mer-
chantability or fitness for a particular purpose are limited in duration to the period of 90 days from the date of purchase. Your sole and exclusive
remedy in the event of a defect in material or workmanship under normal use is expressly limited to replacement of the defective item.
This warranty gives you specific legal rights, and you might also have other rights which vary from state to state.
No warranty on product software or User’s Guide. Even though Expert Software, Inc. has tested the software and User’s Guide and reviewed their
contents, Expert Software, Inc. and its distributors and dealers make no warranties, either expressed or implied, with respect to the fitness for a
particular purpose. The software and User’s Guide are distributed solely on an as is basis. The entire risk as to their quality and performance is
with you. Should either the software or User’s Guide or both prove defective, you (and not Expert Software, Inc. and its distributors and dealers)
assume the entire cost of all necessary servicing, repair, or correction. Expert Software, Inc. and its distributors and dealer will not be liable for
direct, indirect, incidental, or consequential damages resulting from any defects in the software or User’s Guide, even if they have been advised of
the possibility of such damages.
Some states do not allow limitations on how long an implied warranty lasts or the exclusion or limitation of incidental or consequential damages,
so the above limitations or exclusions might not apply to you.

u 

u CopyrightCopyright
© 1996 Expert Software, Inc. All Rights Reserved.  All Rights Reserved Worldwide. The user’s guide and the software described in it are copy-
righted with all rights reserved. The user’s guide or software may not be copied in whole or part, without written consent of Expert Software, Inc.
You may not sell, rent, lease or transfer copies of the user’s guide or software in any other way without the prior written consent of Expert Software,
Inc.

u 

u TTrademarksrademarks
Expert Software and the Expert brand logo are trademarks of Expert Software, Inc. Microsoft and Windows are registered trademarks of Microsoft
Corporation. Macintosh is a registered trademark of Apple Computer Inc. All other trademarks are acknowledged.



Product SupportProduct Support
Your purchase of an Expert product includes free product support to help you get the most out of your software. All Expert products are thoroughly
tested and come with a Help File, User’s Guide and/or Online Manual. In most cases, the answers to many of your questions are in the Help File,
User’s Guide and/or Online Manual. If you are having problems starting or running the program, please feel free to contact us. 

24 Hour Automated Support24 Hour Automated Support
u  u  Find answers to frequently asked questions on the worldwide web at http://www.expertsoftware.com
u  u  Use our Fax Back System by calling (800) 772-5706 from your touch tone phone."

E-mail AddressesE-mail Addresses
u  u  You can send e-mail to support@expertsoftware.com or sales@expertsoftware.com

Mailing AddressMailing Address
u  u  800 Douglas Road, Coral Gables, FL 33134 or P.O. Box 144506, Coral Gables, FL 33114-4506.

TTelephone Product Supportelephone Product Support
(  Contact a friendly Expert Product Support Specialist Monday through Friday, 9:00AM to 5:00PM EST (Eastern Standard Time). 

u  u  Telephone (305) 567-9996
u  u  Fax (305) 569-1350.

If you call, you should be at your computer. Be ready to give the Product Support Specialist the 10-digit program version number from the front of
your program disk or back of the CD jewel case, as well as the following information:
u  u  If you have a Macintosh®–compatible computer:

u  u  Please have the model, system software version and amount of memory available.
u  u  If you have a Windows®– or MS-DOS®–compatible computer:

u  u  The version of DOS that is installed on your computer. (You can determine the version by typing VER at the DOS prompt.)
u  u  The version of Windows® installed on your computer.
u  u  The type of hardware you are using:
u  u  The brand of computer you own, 
u  u  CPU type (80386, 80486, Pentium®), 
u  u  Video type (EGA, VGA, Super VGA),
u  u  Model and type of video card, and 
u  u  Model and type of printer.
u  u  The exact wording of any messages that appeared on the screen.
u  u  What happened and what you were doing when the problem occurred.
u  u  We encourage Windows® 3.x (or MS-DOS 6.x) users who need product support to print an MSD report. Have it available for the

Product Support Specialist who answers your call. You will find the MSD (Microsoft Diagnostics) program in either the Windows or
the DOS directory.
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